
Head of
Operations
Heron Tower is currently under development and 
is the flagship office development of Heron 
International, which will complete in February 2011. 
It is an iconic building and is the tallest in the City of 
London.  Heron Tower will provide an advanced 
business life environment by ensuring delivery of a 
level of service and quality unseen in the existing 
UK office market. www.herontower.com

The Head of Operations is a key appointment to the 
Building Management Team. Your team will provide 
unsurpassed “six-star” customer service to Heron’s 
occupiers and visitors within the building. You will 
lead a culture of ownership, empowerment and  
accountability from every member of the on site 
team to ensure that they optimise the end-user 
experience. You will engage with suppliers to ensure 
that they underpin and enhance the service model. 
You will deliver cutting edge operational solutions 
with pride, passion and purpose. You will embrace 
change, in order to ensure that Heron Tower is 
placed at the forefront of its peers. 

For you “It’s Personal” 

If you measure up for this role then please 
contact our retained consultant Hari Prakash at 
Judd Farris on 020 7845 5782, or e-mail at 
hari.prakash@juddfarris.com 

This vacancy is being handled on an exclusive basis.


